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| ENHANCEMENTS

I.I  JOINT EMPLOYMENT MODEL

Primo Umbrella now supports the Joint Employment Model, a recent addition to the list of HMRC compliant pay
models.

If you wish to know more or would like to start using this model, please contact our support team by emailing
support@accentra.co.uk and we will assist you in getting things set up.

1.2 PAYE FEEes

Umbrella companies using the PAYE Plus model charge their agencies a payroll processing fee, rather than charging
the contractors a margin, so we’ve made changes to the agency settings options to reflect this.

Agencies -> View -> Financials

Financials
VAT RATE VAT.REG NO. PAYMENT DAYS CREDIT LIMIT INVOICING METHOD
Standard 20.00% Not Specified a £0.00 Consolidate by Batch

PAYMENT TERM COMM.METHCD INVQICING EMAIL CCEMAIL
Proportional to Cash Receipt Select <MNot Specifiec Not Specified

PROCESSING FEE METHOD Fee per Contractor Procassad

Fee per Contractor Processed

PROCESS FEE £

Fee per Timesheet Processed

HOLIDAY PAY METHOD HOLIDAY RATE Fixed Fee on Timasheat ValualTable basad)
Included in the Timesheet Rate £12.07
Parcantage on Timeasheet ValuelTable based)

BANK ACCOUNT NUMBER BANK SORTCODE Parcantage on Timeasheeat Valua|Flat)

Note: As there have been few design changes on the portal, please press (Ctrl + Shift + R) to update your cache to
the latest version when you login to the portal if you’re experiencing continuous loading/freezing issues.
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SUPPORT

We welcome any suggestions for improvements to the software. Please send an email to the below mentioned email
address if you have any feedback or suggestions.

If you are experiencing any issues with the software please email the support team at support@accentra.co.uk
before you call. This will generate a support ticket and allow our team to respond promptly. Please include your
Payroll company ID and contact details in the email.

Primo Umbrella Support Team
Accentra Technologies Limited
Woarnford Court

29 Throgmorton Street
London

EC2N 2AT, UK.

Phone: 0845 456 7181
www.accentra.co.uk
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