
Accentra Primo Umbrella 

April 2020 Release Notes v1.0.7478 
Release date 28th April 2020 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Accentra Technologies Limited 
Warnford Court 

29 Throgmorton Street 

London, EC2N 2AT 
  

Confidential 
The contents of this document are strictly confidential. No part of the contents of this document may be 

reproduced or transmitted in any form or by any means without the written permission of Accentra 

Technologies Limited. 

 

 

 

 

 

 

 

 

Disclaimer 
While all reasonable efforts have been taken to assure the accuracy and correctness of this manual and software, 

Accentra does not assume any liability whatsoever directly or indirectly for any errors or omissions and for its 

suitability for any specific purpose. The content of this document and software may change without notice and 

without any commitment on the part of Accentra. 

  

. 



Accentra Primo Umbrella                                                 April 2020 Release Notes v1.0.7478 
 

 

 

 

 

 

 

© Accentra Technologies Limited, UK             Page 2 

 

 

 

 

Table of Contents 
 

1 Enhancements ...................................................................................................................................................................................................... 3 

1.1 Furlough Pay .............................................................................................................................................................................................. 3 

1.2 Postgraduate Student Loan Notifications .......................................................................................................................................... 5 

1.3 Bulk Delete P11 Records ....................................................................................................................................................................... 5 

1.4 Address and Bank Account Verification ............................................................................................................................................ 6 

1.5 Contractor Record - Document Tab ................................................................................................................................................. 7 

1.6 Right to Work Expiry Report............................................................................................................................................................... 7 

Support ........................................................................................................................................................................................................................... 8 

 



Accentra Primo Umbrella                                                 April 2020 Release Notes v1.0.7478 
 

 

 

 

 

 

 

© Accentra Technologies Limited, UK             Page 3 

 

 

 

 

1 ENHANCEMENTS 

1.1 FURLOUGH PAY 
We’ve updated Primo Umbrella to accommodate the UK Government’s Coronavirus Job Retention Scheme.  

You can flag contractors as furloughed and enter the start and end date of their furlough leave under the new 

Furlough Settings section in the Umbrella tab of their record. This only applies to contractors whose contract start 

date is on or after the 28th of February 2020 and is not applicable for any CIS contractors.  

 

 

 

You can amend the Furlough Pay Rate by going to the Payments tab in the contractor record and clicking the 

Edit/Pencil icon. We’ve added some restrictions to ensure you don’t enter a value that exceeds the £2,500 monthly 

(or appropriate value for weekly, 2 weekly, 4 weekly) limit. 

The system will not allow you to create a new timesheet for a furloughed contractor. Similarly, you won’t be able 

to process furlough pay for a contractor for whom a timesheet already exists, or if they are currently receiving 

statutory payments. You also won’t be able to process furlough pay for a contractor for whom you haven’t entered 

a furlough start date. Error messages will be presented if any of these scenarios are attempted. 
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We’ve added a new column to the contractor list screen to show whether a contractor has been furloughed. You 

can also filter the list to show furloughed employees only. 

 

 

 

You can also view contractors’ furlough status and filter the list to only show furloughed contractors in the Run 

Payroll screen. 

 

 

 

There is a new Furlough Control Report which you can find in the Payroll Reports section in the main menu. 
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1.2 POSTGRADUATE STUDENT LOAN NOTIFICATIONS 
We’ve now added the facility to download postgraduate student loan notifications from HMRC. You can do so by 

going to the HMRC Tasks tab on your task manager screen. 

 

 

 

1.3 BULK DELETE P11 RECORDS 
There’s now a “Delete P11” button at the top of the Payroll Control Report Extended screen so you can select 

multiple P11 records and delete them in bulk. You’ll be presented with a confirmation pop-up box before the 

records are deleted and reversed. 
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1.4 ADDRESS AND BANK ACCOUNT VERIFICATION 
Primo Umbrella now has an API with Loquate, a platform that allows you to verify the postcodes and bank account 

details you enter in a contractor’s record. You can learn more about Loquate’s products and pricing on their 

website: https://www.loqate.com/en-gb/ 

If you choose to sign up to their address and/or bank verification products you can link your Loquate account with 

your Primo Umbrella account by entering your License Key in the Integrations page in Primo Umbrella. The section 

is labelled PostCodeAnywhere. 

 

 

 

 

Once the connection is live, you’ll be able to verify an address by starting to type into the postcode field and a list 

of valid addresses for you to choose from will automatically appear. Once you have selected the address from the 

list, the rest of the address fields will be populated automatically. To verify bank details, you can click the link that 

appears next to that section. 

 

 

 

 

 

 

 

https://www.loqate.com/en-gb/
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1.5 CONTRACTOR RECORD - DOCUMENT TAB 
A new Documents tab has been added to allow Enterprise Edition users to view and add documents (sick notes, 

ID, proof of address, etc.) directly from a contractor’s record. 

 

1.6 RIGHT TO WORK EXPIRY REPORT 
You can now generate a report to show contractors’ right to work document expiry dates. You can find this 

option in the main menu under MIS Reports. 

  

 

Note: As there have been few design changes on the portal, please press (Ctrl + Shift + R) to update your cache to 

the latest version when you login to the portal if you’re experiencing continuous loading/freezing issues.     
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SUPPORT 

We welcome any suggestions for improvements to the software. Please send an email to the below mentioned email 

address if you have any feedback or suggestions. 

If you are experiencing any issues with the software please email the support team at support@accentra.co.uk 

before you call. This will generate a support ticket and allow our team to respond promptly. Please include your 

Payroll company ID and contact details in the email. 

 

Primo Umbrella Support Team 

Accentra Technologies Limited 

Warnford Court 

29 Throgmorton Street 

London 

EC2N 2AT, U.K. 

Phone: 0845 456 7181 

www.accentra.co.uk 

 

 

 

 

mailto:support@accentra.co.uk
http://www.accentra.co.uk/

